McCARTHY FINANCIAL SERVICES
TERMS OF BUSINESS FROM 1°" APRIL 2009 UNTIL FURTHER NOTICE

About us:

Charles McCarthy Insurances Limited t/a McCarthyaFicial Services, McCarthy Insurance Group, Bes&icCarthy,
Bestquote.ie is authorised and regulated by tharfial Regulator as an Authorised Advisor, Insueaimtermediary and
Deposit Broker. Charles McCarthy Insurances Limitedlso authorised by the National Consumer Ageaxya Credit
Intermediary. McCarthy Financial Services tradesfrits offices at 3/4 South Mall, Cork and hasrégistered office at
Anderson Centre, O’'Neill Crowley Quay, Fermoy, Cork.

We are the Financial Services division of McCaittigurance Group, one of the largest independentanse Broker firms
in Ireland, with offices in Cork, Fermoy, Mitchatstn, Bantry, Dunmanway, Skibbereen, Tralee, Ratlem@/aterford,
Lismore and Dublin. McCarthy Insurance Group im@mber of the Irish Brokers Association. For miofermation on
McCarthy Insurance Group, please visit our websitew.mig.ie

We are authorised to advise on and arrange Lifeirasge, Pensions including PRSAs, regular Savimggelstment Plans
and Single Premium (lump sum) Investments. Weadse authorised to advise on and arrange non imezgtproducts
including temporary Life (term) Insurance, Long MeDisability (Permanent Health), and Specified &&silliness covers,
which often include additional benefits such as spital Cash”, “Personal Accident”, “Specified Injurand “Surgical

Cash”. We act as a Deposit Broker for Permanel®, B&ing our clients’ access to competitive Depdsierest Rates.

Our authorisation can be verified by contacting thimancial Regulator at lo-call 1890-77-77-77; bymail at
registers@financialregulator.ie or by visiting theebsite: www.financialregulator.ie.

Contact Details:

McCarthy Financial Services
3/4 South Mall

Cork

Phone: (021) 4251133
Fax: (021) 4251361
E-mail: financial@mig.ie

Independent Advice:

We are independent brokers and are not tied tooaryinsurance company or other financial instituti?Ve hold written
letters of appointment from each of the followirmpgpanies: Acorn Life, Alba Life (part of PhoenixféiLtd), BCP Asset
Management, Caledonian Life (part of Royal Liveo@r), Canada Life, Custom House Capital, Eagle Sfar Friends
First, Hibernian Aviva Life & Pensions, Irish Liféjberty Asset Management, New Ireland Assuranageg@n Financial,
Permanent TSB, Scottish Provident (part of Phokifex Ltd), Standard Life, Wealth Options. We ajsmvide advice on
products and services provided by other financiatitutions not included in the above list, for ahiwe are authorised,
where these instruments are deemed more suitaby@do needs.

Our Services:

We offer you independent broad based financial@dbiased solely on the information provided by §od, as we are not
tied to any one insurance company or other findmegtitution, we are able to select the most fuégroduct for you from

a wide range of products available on the markdtCarthy Financial Services prides itself on pravida high quality

service to its clients - forming long term relasbips rather then handling once off transactioA8.our consultants are
trained to: correctly identify your financial needsconsultation and agreement with yourself, tamify the level of those
needs and to prioritise same, to recommend a $eiitaidution and to implement the product chosendnsultation with

yourself and, finally, to service and review yoiluation on a regular basis with you.

Consumer Protection:

McCarthy Financial Services is an Authorised AdvisDeposit Broker and Insurance Intermediary rewgaaby the
Financial Regulator pursuant to the Investmentrinegliaries Act 1995, the Insurance Act 2000 andBEBe(Insurance
Mediation) Regulations 2005, to provide Insuranoe énvestment Services. The firm’'s customers awgepted by a
number of consumer protection measures, outlinéabe
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Investor Compensation Company Ltd. (ICCL):

McCarthy Financial Services is a member of the $twe Compensation Scheme established under thestve
Compensation Act, 1998, and administered by thedtor Compensation Company Ltd (ICCL). This schenoeides for
the payment, in certain circumstances, of comp@rs#éd clients of an ICCL member firmprovided that those clients fall
within the definition of an eligible investor coimad in the Investor Compensation Act. In the évbat a right to
compensation is established, the ICCL Scheme pesiok payment of up to 90% of an eligible los€20,000, whichever
is the lesser.

Irish Brokers Association (IBA) Compensation Fund Ltd:

As an added benefit of dealing through McCarthyitaace Group you will be able to avail of the potiten offered by the
IBA Compensation Fund Ltd’s Fidelity Bond Trust 8ae. Subject to the Rules of the IBA Bond Scheitme,Group’s

liabilities, up to a maximum of €250,000 in aggregéor the whole Group and capped at a maximuml1®0€00 per

client, may be discharged by the Fund on our behtie Group is unable to discharge those liabdiand where the ICCL
Scheme has failed to compensate adequately amy ofi¢he Group.

Professional Indemnity Insurance:
For your further protection the Group has €15 wrllProfessional Indemnity cover for errors and sioiss.

Remuneration Policy:
McCarthy Financial Services is remunerated by a bioation of; (i) fees, payable directly by the aolieand (i)
commission, received from Insurance Companies #met ¢-inancial Institutions.

Our fees for providing the services covered by frésms of Business Letter are based on a combmatiptime spent
researching the market, time spent on advice anduttation, the level of skill and responsibiligquired of the adviser in
respect of the services provided and any expemmesred during the process. McCarthy Financiavi8es provides a
professional service to our clients and we incuelle of expenses and overheads similar to othdegsmnals. Our costs
include light/heat, telephone, rent, rates, inscearsalaries/PRSI, motor, transport, postage,osity, 1.T. and software
licence fees etc.

Our current basic hourly fee rate is: €300 for Mgara, €250 for Qualified Financial Advisers and @16r support staff.
In determining the rate and any additional chargesymber of factors will be taken into accountuding; specialist skills
required of the adviser, the complexity of the pidor transaction concerned, the value of thestation, the level of risk
and the urgency with which the transaction mustdrapleted.

We will charge you for our services and you argoesible for the payment of fees and disbursemfentaork dealt with
on your behalf, whether or not any transactiorriareged or proceeded with. The amount of fee dthigll be based on
our rates at the time. Unless, otherwise agreedwilv invoice you during or following the provisiocof advice or services
or on the completion of the transaction. We mdyyami for payment on account pending delivery ofrarnice. Invoices
are due for payment upon delivery and we resemeigiint to charge interest on outstanding balances.

Initial commissions received or receivable by Md@grFinancial Services, in respect of any newilifeurance, pension or
investment products arranged on your behalf witbr@duct provider, will be used to fully or partialbffset the fees

payable and under normal circumstances no additfera will be payable. If the initial commissioeceived exceeds the
initial fees chargeable, we will retain the excessimission against the cost of any future work,chhihay be undertaken
for you. We will not refund any excess initial canission to you. If the initial commission receivisdess than the initial

fee chargeable, we will reserve the right to chamea fee for an amount not exceeding the shbrtfal

If we have arranged for your fee to be offset bgnovssions derived from transactions carried ouyaur behalf, which
you subsequently cancel or if you cease to pay pmesiand, in consequence, we are obliged to refaeccommissions
paid to us, we reserve the right to charge yoweddaeimburse us for the amount of commissionsnad.

Client Money:

McCarthy Financial Services is authorised to acogsh, debit card, credit card, bank draft and eagupyments in the
circumstances provided for in section 25F of theekiment Intermediaries Act 1995. This sectiorthef Act permits
Authorised Advisors to accept client money only vehihis money represents a premium in respectreh@wal of a policy
which has been invited by an insurance undertakingn respect of a proposal accepted by an inseramdertaking.
Interest paid on any balances held in our clieatrpum account will be retained by McCarthy Finah8iervices.
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Receipts:

McCarthy Financial Services shall issue a receaiptelach non-negotiable or negotiable instrumerpayment received.
This is required pursuant to Section 30 of the stweent Intermediaries Act 1995. Receipts are tsvith your protection
in mind and should be stored safely.

Consequences of Default:

McCarthy Financial Services will, if necessary, reige its legal rights to receive any payments wuié from clients for
business services provided by it and to be reingauf®r any value obtained by the firm on behalfctiénts who
subsequently default in any payment due to the.firm

Product producers may withdraw benefits or covedefault of any payments due under any productnged for your
benefit. Details of these provisions will be inabadin your product terms and conditions.

Conflict of Interest:

We at McCarthy Financial Services value our clidnghly and we endeavour, at all times, to makayeveasonable effort
to avoid conflicts of interest with our clients. eieview our business processes and practices onguing basis in order
to identify and manage any potential conflictsrigrest that may arise. We offer independent firddvice, but should
an occasion arise where we believe that the fiintsrests may conflict with yours, we will advisewin writing of the
potential conflict of interest and obtain your weit consent before proceeding with the transaction.

Data Protection:

McCarthy Financial Services complies with the DBtatection Acts, 1998 and 2003. The data which yavide to us
will be held in our computer databases and pajes for the purposes of providing you with suitafitencial advice and
arranging transactions on your behalf. We woutab dike to keep you informed of the various insggnnvestment and
other financial services provided by us, and byeottompanies within McCarthy Insurance Group, whighthink would
be of interest to you. If you do not wish to reeesuch marketing information, please inform uswat contact address,
given above, and we will remove you from our mairigtists.

Call Recording:
Please note that your calls will be recorded faining and quality assurance purposes.

Complaints:

If you have any complaint regarding the service yawe received from any of our staff, please putrymomplaint in
writing to: Enda Murphy QFA, Financial Services Maer, McCarthy Financial Services, 2 & 3/4 SouthiMaork. We
guarantee a written acknowledgement of your complaithin five business days. Your complaint vii# investigated in a
timely and thorough manner in accordance with tfmvigions of the Consumer Protection Code. Ifsfatition is not
reached thereafter regarding the complaint, yowlshmefer your complaint to the Group Compliancdicef, McCarthy
Insurance Group, 2 & 3/4 South Mall, Cork, and sfhiéinvestigate further. If after this you remadissatisfied with our
handling of and/or response to your complaint, yoe entitled to refer your complaint to; the FinahcServices
Ombudsman’s Bureau!®3Floor, Lincoln House, Lincoln Place, Dublin 2 ar dur professional representative body; the
Irish Brokers Association, 87 Merrion Square, Dnldi

Governing Law & L anguage:

The laws of Ireland form the basis for establishielgtions between you and McCarthy Financial $exi All contracts,
terms, conditions and communications relating tp @olicies you may enter with this firm will be English

Note: This Terms of Business letter supercedes iwithediate effect any others that we have previoissiued to you.

I/'We acknowledge receipt of this Terms of Businester and that I/we have read through and undadstaese terms.

I/We accept the Terms of Business offered to meyusicCarthy Financial Services and agree to be ddynthose terms
in all my/our dealings with McCarthy Financial Siees.

Signed: Date:

Advisors Signature: Date:
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