McCARTHY INSURANCE GROUP

GENERAL TERMS OF BUSINESS
FROM 1% OF JULY 2012 UNTIL FURTHER NOTICE

These Terms of Business set out the basis on whianl&hMcCarthy Insurances Limited will provide sees to you, our valued client. Charles
McCarthy Insurances Limited trades under severdinganames, set out below. For simplicity, the agrder of these Terms of Business will refer
to us by our principal trading name; McCarthy InsweaGroup. These Terms of Business apply to clightspurchase Non-life Insurance, Health
Insurance and Insurance Premium Finance from Mb&@drsurance Group; a separate Terms of Businesgnuatt applies to clients who
purchase Life Assurance, Pension and Investmeniupts from us. By proceeding with your policy thgb Charles McCarthy Insurances Limited
you agree to the terms as per this Terms of Busihessment. Please ensure that you B@dH READ AND UNDERSTOOD these terms and

if there are any aspects you don’t understand gouf have any queries whatsoever, please don’tdteso contact us. This Terms of Business
document supersedes with immediate effect any ethat we have previously issued to you.

Your direction to bind cover and/or your payment rdated to your insurance placement will be deemed ym signed, written agreement to
be bound by the provisions of this Terms of Businegsgreement.

ABOUT MCCARTHY INSURANCE GROUP

Charles McCarthy Insurances Limited, trading B&CARTHY INSURANCE GROUP, McCARTHY FINANCIAL SERVICES,
BESTQUOTE McCARTHY, COMMERCIAL INSURANCE BROKERS andO’'RIORDAN INSURANCES is regulated by the Central Bank
of Ireland.

Head / Registered Office: Anderson Centre, O'Neill@ay Quay, Fermoy, Co. Cork | Registered in Irelanshiper 357858
| Phone: (025) 31199 | Fax: (025) 32561 | E-rivdd@mig.ie | Webwww.mig.ie

REGULATORY & AUTHORISED STATUS

McCarthy Insurance Group is authorised by the CeBak of Ireland as an Authorised Advisor underltheestment Intermediaries Act 1995 (as
amended) and as an Insurance Intermediary undé&utepean Communities (Insurance Mediation) ReguiatRD05. Our status as an Authorised
Advisor and Insurance Intermediary can be verifiggd checking the registers held by the Central Banklrefand on their website:
www.centralbank.ie. McCarthy Insurance Group is alsthorised by the National Consumer Agency asdiCintermediary.

CODES OF CONDUCT

McCarthy Insurance Group is subject to and compligls the following Central Bank of Ireland Codes of @ant: Consumer Protection Code,
Minimum Competency Code and the Fitness & Probityn@eds. These codes offer protection to consuraexs can be found on
www.centralbank.ie

SERVICES PROVIDED

McCarthy Insurance Group is an impartial InsurancekBr and a Credit Intermediary. As an impartiauhasice Broker we are in a position to
place your business with a very wide range of pcodaroducers in the lIrish, UK & European Insuramoarkets. We don’t have a ‘tied’
relationship with any product producer which woatinpromise our ability to provide you with impati@alvice and choice.

Products

Our authorisations enable us to provide our custeméth a wide range of Insurance and Investmentlypets. A non-exhaustive list of the

products we can provide include: General (Non-lifesurance Policies, Health Insurance, Insuraneenfim Finance, Life Assurance, Long Term
Disability and Specified Serious lliness Cover, stmeent Bonds, Tracker Bonds, Personal Retirement §iocounts (PRSAs), Group Pensions
and Deposits.

Receive & Transmit Orders
We can receive and transmit orders, on your befalfproducts from each insurance company or fir@rservices provider (Product Producer)
with whom we hold an agency. A list of our currpmvduct producers is available on request fromadrour offices.

Fair Analysis
We provide all our services on the basis of adaalysis of the market. This means we will rededne market on your behalf and recommend the
product(s) that, in our professional opinion, aesttsuited to your own needs and objectives.

Premium Finance
As a credit intermediary, McCarthy Insurance Groap arrange finance for your insurance premium.

Insurance Schemes

We have agreed special packages (Insurance Schevtlesypecific product producers for particular égpof cover and for members of certain
professional, trade or representative associatiditee packages and product producers are selemledinhg a thorough and fair analysis of the
market and an assessment that they are the meadlsufior typical consumers of that type of covefay members of those associations. Where
we assess consumers as being eligible for thedages, we don't research the market on a cased®/uasis, but rather place the business with
the preferred provider.

Binding Authority

We have entered into binding Authority agreemerith @ome insurers. These agreements enable wéptansurance business on the insurer’s
behalf, in accordance with the insurer's underngtguidelines. Under these agreements we acteag afjthe insurer in some regards. Where we
intend to place your insurance under such an agneewe shall inform you prior to the inception bétinsurance contract.



REMUNERATION
McCarthy Insurance Group is remunerated by a cortibimaf commission and fees.

Commission

We are often remunerated by commission paid toyud pProduct Producers on placing of your insueahasiness with them and 2) Premium
Finance Companies for arranging the finance of ywamium with them. This commission compensatefouthe work involved in placing an
order and finalising the product with them on ybehalf. The amount of commission earned will vary greatpehding on the product type and
the product producer. A growing number of Produrciducers pay no commission. Some Product Proslpegrcommission that is not related to
the placement of individual policies with them lawmé based on other factors such as the volumesifidss introduced to them over time. Details
of the commission earned by us on your policy wél disclosed to you at your request. The amoumingfcommission received by McCarthy
Insurance Group will not be deducted from any fegaple.

Fees & Charges
McCarthy Insurance Group is also remunerated byofeBsional Fee paid directly by the client for wadkried out on the client’'s behalf. A
Professional Fee may be charged by us for:

The initial work and time spent in seeking the liesns, advice, product and product producer farr @pecific needs;

The work carried out on the renewal of your poliegsuring that the policy(-ies) recommended to ax@usuitable for your needs;
Arranging premium finance on your behalf;

Alterations, amendments and endorsements to ydiaypo

Duplicate documentation requested by you;

Insurance consultancy work, including risk managemnaevice and surveys;

Administration work on payment defaults, includidgect Debit defaults, bounced cheques etc;

Claims handling assistance and general insurandeegaénd

Any other activity detailed in our schedule of ajes.

Scale of Fees & Charges

McCarthy Insurance Group’s scale of fees & charge®es according to the category of insurance prothat you purchase from us or seek advice
on. Please note that this is only a general seéof our fees & charges. A complete scheduleuoffees & charges can be found on www.mig.ie
and is available from any of our offices.

Product Minimum Fee Maximum Fee
Private Motor €35 20% of the premium
Small Commercial Motor (Up to 3.5 Tonne€35 20% of the premium
GVW)

Household €25 20% of the premium
Other Personal Insurance products €25 20% of the premium
Commercial Insurance 7.5% of the premium 20% opiteenium

We reserve the right to amend these fees shoulcotimglexity of the product require a higher feenyAncreased fee will be notified to you at least
30 days in advance of the due date. Fees may ivedvay McCarthy Insurance Group in certain circLanses.

Charges on Direct Debit Defaults and Dishonoured Géques

McCarthy Insurance Group will charge a minimum of587for processing each & every: (i) Direct Deb#fBult by the client and (ii) cheque
received from the client which is subsequently disiured by the bank. Cheques may be dishonouredafaus reasons including: insufficient
client funds (bounced cheques), payments stoppedidnts (stopped cheques) etc. This charge &ldition to any charge that may be levied by
the Product Producer and/or Premium Finance Company.

Return Premiums

McCarthy Insurance Group incurs significant admmiste costs when processing return premiums fents and we reserve the right to charge
you a fee equivalent to 10% of the return premiumoant. In accordance with the Consumer ProtecticteCthis fee will not be charged without
your prior written agreement.

At your request a return premium may be put towdndifpart payment of another premium due to us;wit, however, require your written
instruction to do so.

Where premiums are not paid within credit terms Md@alnsurance Group reserves the right to offsehjum rebates due to the client against
any sums outstanding from that client to McCartlsuhance Group and/or the client’s Insurers.

Third Party Charges
McCarthy Insurance Group may, on occasion, source ysurance needs through a Wholesale Broker, wdwp charge for their services. Any
charges levied by a Wholesale Broker will be disetb® your Invoice, Endorsement or Renewal Notice.

INSURANCE PREMIUM HANDLING

McCarthy Insurance Group will accept payments irhchy credit / debit card, by bank draft and byqhefrom clients in respect of all classes of
Insurance in the circumstances permitted underi®@e@5G of the Investment Intermediaries Act, 199BlcCarthy Insurance Group is not
authorised to accept cash or negotiable instrunanayment for insurance policies in any othaueistances.

In compliance with Central Bank legislation, McCarthgurance Group cannot pay insurance premiumsdduet Producers, where payment has
not been received from clients. Insurance preminmst be paid by the policy inception date outlireed your invoice or the renewal date
appearing on your renewal notice, as applicable.



Section 30 Receipt
A Section 30 Receipt is issued for all Insurancesaations and should be kept in a safe place.

COOLING OFF PERIOD

A consumer who purchases an insurance policy dvephone or through the internet, without any facéace contact with McCarthy Insurance
Group, has the right to withdraw from that insumpolicy within 14 days of the start date of thdigyowithout penalty and without giving any
reason; this is known as the Cooling Off period.e Tight of withdrawal may be exercised by noticeniriting to McCarthy Insurance Group,
quoting your policy number. Should this right berised the Insurance Company may charge a prgraaium for the period you are on cover.
Any Fee or Charge paid by the consumer to McCartbByramce Group for work carried out prior to carat@h, shall not be refundable. If the
policy is for motor insurance the premium cannotréinded until the Certificate of Insurance and d¢itcreen Disc have been returned to
McCarthy Insurance Group along with a declaratiat the Insured persons and insured vehicle havee®t involved in any accident or incident
during the cooling off period.

CANCELLATION

You, the client, can cancel your policy by noticewriting at any time. Provided that all reasoeabkes & Charges due to McCarthy Insurance
Group have been paid and provided that no incigising rise to a claim has occurred in the curggeriod of insurance, you will be entitled to a
proportionate return of the premium for the un-exgiperiod of insurance. The exceptions to thigega principle are as follows: (1) if the policy
is on a minimum and deposit basis, no return wéllaiowed on the policy and this will be noted aury policy schedule; (2) if you cancel a
property insurance policy during the first yeairafurance, no return premium will be allowed by ymsurer and (3) if you cancel any other form
of policy during the first year, short term rate#l apply; please see your policy terms & conditdor details. Please note that your Insurer may
require you to return your policy documents primicaincellation. In the case of cancellation ofanatsurance yowmust return the Certificate of
Insurance and Windscreen Disc to McCarthy Insur&reeip before the policy can be cancelled.

McCarthy Insurance Group and your Insurer both westre right to cancel your policy at any time loyice in writing to your last known address.

A non-exhaustive list of reasons for cancellatiociudes:

You fail to pay the premium due at policy inceptiahrenewal or following a mid-term alterationaajustment;
Your bank returns your payment cheque due to iftsefit funds or any other reason; or

You fail to disclose material facts in accordandétwnsurance law; or

Any other reason outlined in your policy terms &ddions.

We recommend that you read your policy documentalirin order to familiarise yourself with theserims & conditions and if there is any aspect
that you don’t understand, please contact us.

CONFLICT OF INTEREST

It is McCarthy Insurance Group policy to avoid amnflict of interest when providing services to alients. However, where an unavoidable
conflict of interest arises, we will advise youtbfs conflict before proceeding to provide you wéthy further services. We will ensure, in any
case, that you are treated fairly at all timesyolfi have not been advised of any conflict of ies&ryou are entitled to assume that none arises.

COMPLAINTS

If you are unhappy with any aspect of our servicgroducts you can let us know by contacting thenBhaManager of the McCarthy Insurance
Group branch where you usually transact your bgsiné&ou can make your complaint in writing (bytéetor e-mail), over the phone or in person.
Our aim is resolve all customer complaints as eitjpesly as possible. Where we cannot resolve yamplaint there and then, however, we will
write to you formally within 5 business days of tik@e of your complaint, confirming the facts asumelerstand them and informing you of the
person within McCarthy Insurance Group who will mg@mahe investigation of your complaint. We endesvio investigate and resolve all
customer complaints within 40 working days of reg&g them. You will, in any event, be provided hwa written update of the progress of your
complaint every 20 working days. In the unlikelyent that we have not completed our investigatidhin 40 working days we will advise you in
writing of the anticipated timeframe in which wedeee the investigation being concluded. Oncénmasstigation has concluded we will, within 5
working days, issue you with a letter setting dwt tesults of our investigation and our final resgeto your complaint.

Financial Services Ombudsman

If we have not resolved your complaint within 40riiag days, or if you have received a final resgofrtem us and you remain dissatisfied, you
have the right to refer your complaint to the FitiahServices Ombudsman® Floor, Lincoln House, Lincoln Place, Dublin 2 g-call: 1890 88
20 90 | E-mail: enquiries@financialombudsman.ie

CONSUMER PROTECTION

ICCL: McCarthy Insurance Group is a member of the Inve€lompensation Company Limited (ICCL) established urtie Investor
Compensation Act, 1998. The ICCL Scheme provideth®payment, in certain circumstances, of comp@rs#o the clients of an ICCL member
firm, provided that those clients fall within thefahition of an eligible investor contained in thevestor Compensation Act. In the event that a
right to compensation is established, the ICCL Schemedes for payment of up to 90% of an eligitded or €20,000, whichever is the lesser.
IBA Compensation Fund Ltd: McCarthy Insurance Group is a member of the IBsbkers Association Compensation Fund Ltd. In addito
having an ICCL claim, the Trustees of the compensdtiod will generally consider paying additionahgeensation up to €100,000, by a single
claim, or 90% of the loss suffered, whichever is tesser. The maximum compensation payable irecésyf total claims in the aggregate in
respect of McCarthy Insurance Group is €250,000.

Professional Indemnity Insurance: For your further protection the Group has €15 wmillProfessional Indemnity cover for errors and siuiss.

LIMIT OF LIABILITY

To the extent permitted by law, McCarthy Insuranceup’s and/or its affiliates’ aggregate liabilitgrfbreach of contract, negligence, breach of
statutory duty or other claim arising out of ordannection with this Terms of Business agreemernherservices provided hereunder shall be
limited as follows:

(i) inrespect of personal injury or death caused bZatthy Insurance Group’s negligence, no limit shpply;
(i) in respect of any fraudulent acts (including tleefconversion) or wilful default by McCarthy InsucanGroup, no limit shall apply;



(i) in respect of other claims, the total aggregatalitg of McCarthy Insurance Group shall be limitedthe sum of €15 Million; and

(iv) subject to clauses (i) and (ii) above, in respéche following losses: loss of revenue; loss opoytunity; loss of reputation; loss of profits;
loss of anticipated savings; increased costs afglbusiness; or any other indirect or consequelagal, McCarthy Insurance Group will have
no liability in any circumstances.

The above limitations on liability shall not apgly circumstances where our client is a consumehiwithe meaning of the Central Bank of
Ireland’s Consumer Protection Code.

DATA PROTECTION

McCarthy Insurance Group is a Data Controller asneeffin the Data Protection Acts 1988 and 2003. @eat your personal details in order to
provide you with the highest standards of Insuras®@®ices. Any personal data you provide to ulvltreated as private and confidential, held
securely and in accordance with current Data Ptiotetaw.

We may need to collect sensitive personal inforomatelating to you and anyone else to be namedangolicy and/or residing in your household
in order to process your order e.g. conviction®\atg points, medical conditions. We will be remui to disclose your personal details in the
following circumstances: (i) where it is necesstrydo so in order to provide our services to ydus(imight involve us disclosing information
which you consider confidential or sensitive touiress, premium finance companies and other praolactucers); (i) to the extent we are required
to do so by law or a regulator; or (iii) at youguest or with your consent.

In agreeing to the Terms of Business you authoris€&fthy Insurance Group to accept instructions arr policy from person(s) acting on your
behalf. The information and other data provideduo office may be used to advise you of produnts services we may offer from time to time.
In particular, we may use any contact details yioat provide to us (phone / mobile number /e-maidrads), to contact you in relation to insurance
products and services we may wish to offer you.

You have a right to request a copy of any persdatd, within the meaning of the Data ProtectionsAtitat we hold about you and to have any
inaccuracies in that information corrected. Touexj a copy of the personal data held on your filease write to: The Compliance Officer,
McCarthy Insurance Group, 2 South Mall, Cork. Ad&deip to €6.35 may be charged to cover administiaxpenses.

CALL RECORDING
McCarthy Insurance Group records all telephone ,calimund and outbound, for regulatory, qualitgiiing and verification purposes.

DUTY OF DISCLOSURE

It is your responsibility to provide complete amctarate information when arranging an insurancécpar making an application for premium
finance. Any failure to disclose any ‘materialtiido McCarthy Insurance Group, either when makhmyapplication or subsequently, may render
your insurance cover void. A ‘material fact’ isa&t so important that its disclosure would influerthe decision of an Insurer, either with respect
to writing coverage, settling a loss or determingngremium. A non-exhaustive list of material &aaould include: all previous claims, accidents
and incidents; convictions; driving licence endarsats and penalty points; whether your properiyfison-standard construction; whether your
property is unoccupied etc. More detailed infoipraton the duty of disclosure is enclosed with cemewal notices and is available on our
website: www.mig.ie. If in doubt as to whethematfmust be disclosed, please ask us.

GOVERNING LAW & LANGUAGE
The laws of Ireland form the basis for establishiatations between you and McCarthy Insurance Grof.contracts, terms, conditions and
communications relating to any policies you mayeemtith us will be in English.

Please retain a copy of these Terms of Business for your reference

Terms of Business valid from 1% July 2012



